turn to the experts’

WELCOME

Dear Carrier Dealer,
The Win - And How to Get It.

One of our greatest opportunities is imagining our marketing and sales efforts in new and different ways. From advertising
to social media, we have to think like retailers as we vie for the attention of today’s savvy consumer. And we have to close
the marketing loop by engaging you, our trusted dealers, in lead generation and follow-up efforts like never before. This
guide is designed to help you leverage those tools, promote those products and lead the marketplace

From this guide, you will find ways to...

Better understand the mind and habits of today’s consumer

Use programs, promotions and training opportunities to propel the success of your salesforce

Capitalize on new products to re-enforce yourself and the Carrier brand as pacesetters in your marketplace
Implement tested best practices that have enabled your peers to grow their businesses

Become more efficient in the field and more effective at the kitchen table with the support of Next-Gen apps

Please take the time to review this program guide and take advantage of the many things that Koch Air and Carrier have
to offer you in 2018. Feel confident that your partnership with Koch Air and Carrier places you in an excellent position to
succeed in a competitive environment.

Thank you for partnering with us in 2017. We are most fortunate to have you as a representative of our brand. We are
ready to set the pace to succeed with you in 2018!

Coad Wtlio—

Brad Muehlbauer

President

Kochp;
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BRANCH
LOCATIONS

EVANSVILLE, IN
1900 W. Lloyd Expressway, Evansville, IN 47712

Telephone: 812-962-5200, Toll Free: 877-456-2422
Fax: 812- 962-5306

FORT WAYNE, IN
5002 Speedway Dr, Ft. Wayne, IN 46825

Telephone: 260-483-1221, Toll Free: 866-883-1221
Fax: 260-483-1229

INDIANAPOLIS, IN
5620 Dividend Road, Indianapolis, IN 46241

Telephone: 317-248-5100, Toll Free: 800-989-3722
Fax: 317-248-5140

LEXINGTON, KY
132 Trade Street, Lexington, KY 40511

Telephone: 859-255-0188, Toll Free: 877-631-6868
Fax: 859-255-0245

LOUISVILLE, KY
2600 Blankenbaker Parkway, Louisville, KY 40299

Telephone: 502-491-9970, Toll Free: 800-989-6176
Fax: 502-491-0226

PADUCAH, KY _ m—
623 S. 24th Street Paducah, KY 42003 ﬂm b . Distributors
Telephone: 270-442-9116, Toll Free: 877-456-2422 ““AIr_ Since 19;36
Fax: 270-442-2827

ST. LOUIS, MO

3141 Riverport Tech Center Drive, Maryland Heights, MO 63043
Telephone: 314-595-7600, Toll Free: 800-333-7256 4
Fax: 314-595-7649 P]‘

MT. VERNON, IL
1327 Harlan Road, Mt Vernon, IL 62864

Telephone: 618-731-7078, Toll Free: 877-560-0640
Fax: 618-560-5440







