
WELCOME
Dear Carrier Dealer,

The Win - And How to Get It.

One of our greatest opportunities is imagining our marketing and sales efforts in new and different ways. From advertising 
to social media, we have to think like retailers as we vie for the attention of today’s savvy consumer. And we have to close 
the marketing loop by engaging you, our trusted dealers, in lead generation and follow-up efforts like never before. This 
guide is designed to help you leverage those tools, promote those products and lead the marketplace

From this guide, you will find ways to…

•	 Better understand the mind and habits of today’s consumer

•	 Use programs, promotions and training opportunities to propel the success of your salesforce

•	 Capitalize on new products to re-enforce yourself and the Carrier brand as pacesetters in your marketplace

•	 Implement tested best practices that have enabled your peers to grow their businesses

•	 Become more efficient in the field and more effective at the kitchen table with the support of Next-Gen apps

Please take the time to review this program guide and take advantage of the many things that Koch Air and Carrier have 
to offer you in 2018. Feel confident that your partnership with Koch Air and Carrier places you in an excellent position to 
succeed in a competitive environment.

Thank you for partnering with us in 2017. We are most fortunate to have you as a representative of our brand. We are 
ready to set the pace to succeed with you in 2018!

Brad Muehlbauer

President

Koch Air, LLC
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